CONNERSVILLE’S
2026 CONSUMER
CONFIDENCE REPORT

Connersville Utilities is pleased to present to
you this year’s Consumer Confidence Report.
The report is designed to inform you about the
quality of water and services we deliver to you
every day. Our constant goal is to provide you
with a safe and dependable supply of drinking
water. We want you to understand the efforts
we make to continually improve the water
treatment process and protect our water
resources. We are committed to ensuring the
quality of your water.

Where Does My Water Come From?
Connersville’s water source is groundwater
drawn from the Fayette-Union Aquifer system.
There are five wells located directly east of
Robert’s Park in the Robert’s Park well-field and
three wells located north of the Babe Ruth
baseball complex in the 9™ Street well-field.
Water treatment consists of conventional
aeration, filtration and disinfection at two
treatment plants. Connersville Utilities services
over 6,600 customers. Connersville Utilities is
responsible for implementing a wellhead
protection plan and a storm water quality
management program.

General Information About Drinking Water

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground,
it dissolves naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the
presence of animals or from human activity. Possible contaminants
in raw, untreated water include:

e Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

e Inorganic contaminants, such as salts and metals, which can
be naturally-occurring or result from urban storm water
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming.

e Pesticides and herbicides that may come from a variety of
sources such as agriculture, urban storm water runoff, and
residential uses.

e Radioactive contaminants that can be naturally-occurring or
the result of oil and gas production and mining activities.

e Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from
gas stations, urban storm water runoff, and septic systems.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations which limit the amount of certain contaminants in water
provided by public water systems. Connersville Utilities treats our
water according to EPA’s regulations. Food and Drug Administration
regulations establish limits for contaminants in bottled water which
must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected
to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the
water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at (800)426-4791.

Contaminants may be found in drinking water that may cause taste,
color, or odor problems. These types of problems are not necessarily
causes for health concerns. For more information on taste, odor, or
color of drinking water, please contact the Connersville Utilities
office.

Important Health Information

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their
health care providers. EPA and CDC guidelines on appropriate
means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe
Drinking Water Hotline at (800)-426-4791.

There is no safe level of lead in drinking water. Exposure to lead
in drinking water can cause serious health effects in all age
groups, especially pregnant people, infants (both formula-fed
and breastfed), and young children. Some of the health effects to
infants and children include decreases in 1Q and attention span.
Lead exposure can also result in new or worsened learning and
behavior problems. The children of person who are exposed to
lead before or during pregnancy may be at increase risk of these
harmful health effects. Adults have increased risks of heart
disease, high blood pressure, kidney or nervous system
problems. Contact your health care provider for more
information about your risks.

To access the Connersville Utilities publicly available lead service
line inventory, please use the below link:
https://pws-ptd.120wateraudit.com/Connersville-IN

Questions?
Would you like more information on Connersville’s
water system? Do you have questions about your
drinking water or wellhead protection plan? If so,
you are invited to attend the Board of Public Works
meetings at 6:00 PM on the first and third Monday
of each month at:

Connersville City Council Chambers
500 North Central Avenue
Connersville, Indiana

In addition, you may directly contact:
Mr. Jeremy Wilson at 765-825-2158
Or
Visit the Connersville Utilities website at
www.connersvillecommunity.com
Or
e-mail us at
office@connersvilleutilities.com



Connersville Water Quality Data

Disinfectants & Highest Rapeset
Disinfection By-Products Collection Date Level Levels MCLG MCL Units Violation Likely Source
! : y Y Detected Detected
Chlorine 2024 - 2025 (gASE) 0.5-0.6 MIiIiLG M_RDL ppm No Water additive used to control microbes
Haloacetic Acids (HAAS) 2024 - 2025 10.32 241 = N/A 60 b No Byproduct of drinking water disinfection
(LRAA) 12.70 PP VP 8
LeiE] Tr(l!'l'i—?::)'\r;)ethanes 2024 - 2025 (L5Ri7A) 2;.):9_ N/A 80 ppb No Byproduct of drinking water disinfection
Highest Range of
Inorganic Contaminants Collection Date Level Levels MCLG MCL Units Violation Likely Source
Detected Detected
. 0.105 - Discharge of drilling wastes; discharge from
Barium 5/8/2023 0.152 0.152 2 2 Pl No metal refineries; erosion of natural deposits
0.220 — Erosion of natural deposits; water additive
Fluoride 5/8/2023 0.769 0 69 4 4 ppm No that promotes strong teeth; discharge from
7 fertilizer and aluminum factories
. _ Run-off from fertilizer use; leaching from
Nitrate _(measured o 5/6/2025 2.28 0.526 10 10 ppm No septic tanks, sewage; erosion of natural
Nitrogen) 2.28 S
. 11.8 - -
Sodium 5/8/2023 15.8 158 N/A N/A ppm No Runoff from road salt application
Highest Range of
Radioactive Contaminants | Collection Date Level Levels MCLG MCL Units Violation Likely Source
Detected Detected
Gross Alpha 8/17/2020 1.6 1.6 0 15 pCi/l No Erosion of natural deposits
Radium-226 8/17/2020 0.35 0.35 0 5 pCi/l No Erosion of natural deposits
Radium-228 8/17/2020 0.72 0.72 0 5 pCi/l No Erosion of natural deposits
. Range of # Sites
th
Other IYIomtormg Collection Date 90 . Levels AL Over Units Violation Likely Source
Requirements Percentile
Detected AL
0.0047 — Corrosion of household plumbing systems;
Copper 9/9/2025 0.0915 0 3 1.3 0 ppm No erosion of natural deposits; leaching from
131 wood preservatives
<1.0- Corrosion of household plumbing systems;
Lead 9/9/2025 2.02 5.60 15 0 ppb No erosion of natural deposits

No 2025 samples tested positive for bacteriological contaminants.

Definitions:

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow
Average: Regulatory compliance with some MCLs are based on running annual average of monthly samples.

LRAA: Locational Running Annual Average

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs
allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants
Maximum Residual Disinfectant Level Goal (MRDLG): The level of drinking water disinfectant below which there is no known or expected risk to health.

MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

What Does This Mean?

This table lists all the contaminants that were
detected during the 2025 calendar year. The
presence of these contaminants in the water
does not necessarily indicate that the water
poses a health risk. Unless otherwise noted,
the data presented in this table is from
testing done January 1, 2025 — December 31,
2025. The State requires us to monitor for
certain contaminants less than once/year
because the concentrations of these
contaminants are not expected to vary
significantly from year to year.

As you can see by the table, our system had
no violations. We are proud that your
drinking water meets or exceeds all Federal
and State requirements.

UCMR 5 Testing
Our system collected samples under the U.S
EPA Unregulated Contaminants Monitoring
Rule (UCMR) for 29 PFAS compounds and
Lithium. This monitoring is being conducted so
the EPA can receive occurrence data for these
compounds to determine what additional
compounds may need to be regulated in
water. We collected samples in March 2025,
September 2025, and October 2025 and did
not detect any of the compounds. If you
would like to view our results, contact our
office by calling 765-825-2158 or emailing
office@connersvilleutilities.com.

Definitions Continued:

N/A: Not Applicable

ppb: parts per billion or micrograms per liter
ppm: parts per million or milligrams per liter
pCi/l: picocuries per liter (a measure of
radioactivity)

RAA: Running Annual Average
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